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Tap chi thong tin nang An ban Ian the: 4

cao KT nang giao tiép va s L
nghé& nghiép cho ngudi m I e O r xuat ban vao thang
nwdc ngoai 8 ndm 2024

o< VB ngin ngl kinh trong ding trong Hh fi knh doenh & dén thea

Trong phan th( tw cta Smile Work, chung ta
sé néi v& ngdn ng kinh trong va cach st
dung dién thoai cé thé dwoc st dung trong
kinh doanh ctia ngu®i Nhat.

Viéc n6i st dung kinh ngt» dong vai tro quan
trong trong viéc hi€u nhau va xay dwng moi
quan hé trong méi trvd'ng kinh doanh.

Ngoai ra, khi trd |&i dién thoai, hay lwu y rang
ban la dai dién cta cong ty va ludn tra |
mot cach lich sy cho du cé chuyén gi xéy ra,
hay dat minh vao vi tri cia khach hang.

Néu ban st dung ngén ngir chinh xac, ban sé c6

]. Nhfmg dié" c‘an nhd khi Sir dung k"‘h ng&' duoc sy tin tudng clia ngudi khac voi tu cach 1a déi

tac kinh doanh. Chung téi sé gidi thiéu nhirng diéu

i . co ban vé cach dién dat va bdn diém can lwu y.
1. Hay can nhac ngwei khac bang nhivrng 1&i n6i dém

Tw dém la gi?

Dé thong tin truyén tai di dwoc mét cach nhe nhang thi ta thém vao nhirng tir néi gidm noi tranh, dé khong gay
an twong xau cho doi phwong, va khach hang, nhirng ngudi xung quanh.

Cong viéc khong phai ltc nao ciling co thé dwoc hoan thanh b&i mot ngudi; déi khi céng viéc cod thé dwoc giao
cho nguwoi khac.
Khi dwa ra yéu cau hoac tir chéi yéu cau, ban co thé st dung nhirng tlr dém dé gitp cudc trd chuyén dién ra suén
sé.
Tl dém + hinh thirc nghi van Ia chia khoa dé tao nén phong cach noi dé c6 cadm tinh hon.
[Cau vi du]
+ Osoreirimasuga, shoushou omachi itadakemasudeshouka.
(Xin 16i vi sy bat tién nay, nhwng ban c6 thé vui Ibng doi mot chut dwoc khéng?)
- Otesuuokakeshimasuga, kochirani gokinyuu itadakemasudeshouka.
(Thanh that xin 16i vi sy bat tién nay, nhwng ban cé thé vui long dién vao day dwoc khong?)
- Oisogashiitokoro moushiwakegozaimasenga, shikyuu kakuninshite itadakemasudeshouka.
(Lam phién ban qua rdi, ban cé thé vui ldng kiém tra né cang sém cang tét dwoc khéng?)
- Taihenmoushiwakegozaimasenga, kesseki saseteitadakimasu.
(T6i thanh that xin 16i, nhwng t6i s& khéng thé tham dy duoc.)
- Kyoushukudehagozaimasuga, yorosikushiku onegai itashimasu.
(X4u hd qua xin 16i vi s bat tién nay, va cdm on sw théng cam cuia ban.)

2. Ludn an néi lich sw véi nhirng ngw®i bén ngoai cong ty

Diéu co ban 1a ludn s dung kinh ngir khi néi chuyén véi nhivng ngudi
bén ngoai cong ty, chdng han nhw déi tac kinh doanh va khach hang.
Tudi tac, vi tri, tinh trang giao dich, v.v. khéng cé lién quan.
[Cau vi du]
- Wazawaza okoshiitadaki arigatougozaimasu.
(Cam on ban da cét cong dén tan day.)
+ Irasshaimase, goannaiitashimasu.
(Chao mwrng quy khach, xin dwoc hwdng dan cho quy khach.)
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3. Hay can than véi kinh ngir kép

Hay can than khoéng st dung kinh ngi kép.

Ngén ngir kinh trong kép Ié’ khi ban st dung m’ét cach dién dat lich sw méac du ban da st dung n6 r6i,déy la
mét tr nglr str dung cac biéu thire kinh nglr bo sung.

Chung ta c6 xu hwéng §L’f dung no vi chung ta mudn néi chuyén mét cach lich sw, nhwng
lam nhw vay c6 thé khién ngudi khac cdm thay kho chiu hoac kho chiu.

[CAu vi du]
: Goranninarareru.(Da, m¢i ban xem a.)
: Goranninaru.(Da, m&i ban xem.)

O X

: Haikenitashimashita.(T6i da xem roi a.)
: Haikenshimashita.(T6i da xem.)

O X

X : Ossharareru.(C6 thé néi a.)
O : Ossharu.(Moi noi.)

X : Oukagaiitashimasu.(Xin phép dwoc héi a.)
O : Ukagaimasu.(Xin phép dwoc héi.)

4. Ty ngiv

M6t sb tlr ma st dung, ma ching toi cho |a dung thue ra lai khdng chinh xac vé mét nghi thire kinh doanh.
Chung t6i sé gioi thiéu cac cum tir thwdng dung va cac cum tir dang.

Tw nglr khéng phu hop Tw nglr phu hop
Boku, Atashi, Jibun Watashi, Watakushi Ti, t6i( watakushi y nghia giéng watashi,
Minh, t&, ban than nhwng lich sw, va c6 chut khiém tén hon)
Anatanokaisha Onsha, Kisha
Coéng ty ctia ban Quy cbng ty
Watashinokaisha Heisha, Tousha
Cong ty cla toi Cong ty cla chung toéi
Sumimasen, Gomennasai Moushiwakegozaimasen
Xin 16i Thanh that xin 16i

Kashikomarimashita,
Shouchiitashimasbita,‘Uketamawarimashita
Da véng, t6i da hieu roi

Wakarimashita, Ryoukaidesu
Da hiéu, hiéu roi

Gokurousamadesu Otsukaresamadesu

VAt va roi Thét sy vat va nhiéu cho anh, chj rbi

Naruhododesu Ossharutooridesu

Ra la vay vang, dung nhw vay nhi

Tondemogozaimasen Kyoushukunizonjimasu, Tondemonaikotodegozaimasu
Khoéng cé gi dau Chuyén nhé y ma, khéng c6 gi dau a

Narubeku Dekirudake, Dekirukagiri, Kanounakagiri, Soukyuuni
Néu cé thé R4t mong trong kha nang cla anh, chi

Gidi thiéu cac cum tir thworng dwoc siv dung trong céc tinh hudng kinh doanh,
duwoc chia thanh géc thu?t nglr ndi bd va bén’ngoéi.
Hay tham khao dé cé thé ap dung vao thyc té ngay nhé.
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. D1 img qua dién thoal

1. Khi c6 dién thoai dén

@ Tréllo’i ngay khi chudng reo va khong doi qua 3 cudc goi.

(Néu cé tlr 3 cudc goi tré 1én, hay bat dau bang cach néi “Cam on vi da chd doi.”)
Hay nh& ghi cha va doc lai théng tin.

Néu ban phai doi mét luc, hay thém canh bao vao gitra chirng.

Sau khi di phuong cup may, lién lang 1€ cap dién thoai.

(D4i v&i cac cubce goi cong viéc, ngudi goi nén gac may truéc.)

® Théng diép phai dwoc truyén tai mot cach cé trach nhiém va chinh xac.

® @O

T L&i ndi dau tién tao nén hinh anh clia cong ty.
Tra 1&i dién thoai mot cach vui vé, vui vé’vé tranh néi qua nhanh.
Hay néu rd tén cong ty va tén cla ban dé ngwdi doi dién cam thay thodi mai.

2. Khi ban goi dién

Xac nhan tén cong ty chinh thirc, tén bo phéan, chirc vu va tén cta bén kia.

Chuén bj s&n céc tai liéu, lich trinh, ban ghi nhé, v.v. can thiét.

Té chirc cac van dé va noi dung truyén thong.

Gidi thiéu tén cta ban va tén céng ty va chao hdi ngan gon. ("ludn ludn cdm on ban")
Hay suc tich tr phan két luan. Néu phirc tap, vui ldng chun bi ghi chu.

Néu bén kia khéng cé mat, "Téi sé goi lai cho ban."

Khi yéu cau mét tin nhan, hay ngén gon.

Hit mot hoi that sau rdi lang 18 cup dién thoai.

@OO®OE

3. Tra |&i dién thoai - Ban nén lam gi trong tinh hudéng nhw thé nay?

Co nhiéu trvong hop khac nhau khi ndi dén "tra |0i dién thoai".
Co6 nhieu Iuc t6i boi roi khdng biét phai tra 101 thé nao.
Chudng ta nén Iam gi trong tinh hudng nhuw thé nay?

(D Khi ngwei dwoc néu tén vang mat

Gui l&i xin 16i t¢i dbi phwong, khach hang.
Bua ra ly do tai sao nguoi muon gap lai khong thé nghe may.
Xac nhan lai cac thong tin clia dau day bén kia, va khéng quén néi tén minh.

[Vidu]
- “O0Odegozaimasune, moushiwakegozaimasen. Tadaima gaishutsushiteorimashite O Qjini
modoruyoteidegozaimasu. Yoroshikereba, modorishidai kochirakara gorenraku saseteitadaki masu.”
(Anh A dung khong nhi. Thanh that xin 16i hién gi& anh A da di ra ngoai, sé quay tré vé tm gid nay theo
dw dinh. Néu dwoc thi sau khi anh A quay vé, anh A sé& goi lai cho sb dién thoai dang goi t&i dau day
nay.)

+ “Osoreirimasuga, nennotame odenwabangouwo choudai dekimasudeshouka.”
(That ngai, néu dwoc tdi co thé xin sé dién thoai ctia anh, chi dwoc khéng?)

(2 Khi ban nhan dwo'c mét cudc goi sai

- Tra I&i mot cach lich sw cho dén hét.
- Xac nhan s6 dién thoai.
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[Vidul

+ Kochiraha XXXX-XXXX ban no ABC kabushikigaisha degozaimasu.
Otesuudesuga, odenwabangouwo gokakunin itadakemasudeshouka.
(Pay la cong ty TNHH ABC, sb XXXX - XXXX. Chung t6i xin 16i vi sy bét tién nay, nhung
ban c6 thé vui ldng x&c nhan sé dién thoai ciia minh khéng?)

(3) Khi giong néi khé nghe hoic bi ngat quang giira chirng

- L&ng nghe mét 1an niva.
+ Lap lai nhirng gi ban nghe duoc.
- Néu cudc goi bi ngat gitra chirng, ngwdi thue hién cudc goi sé thir lai.

[Vidu]
- Osoreirimasuga, onamaewo mouichido onegaiitashimasu.
(Chung t6i xin 16i vi sy bat tién nay, nhwng vui I6ng nh&c lai tén cla ban.)
+ Moushiwakegozaimasen, odenwaga shoushou tooiyoude gozaimasuga.
(T6i xin 16i. Cé v& nhuw mang kém, tdi khéng c6 nghe rd dwoc cho 1&m.)
- Osoreirimasuga, OOsamade irasshaimasuka.
(Xin 16i, nhwng ban c6 phai la 6ng OO?)
- Sakihododenwaga kireteshimai, taihen shitsurei itashimashita.
(T6i rat xin 16i vi cudc goi cla tdi da bi cat trude d6.)
- Sassokuokakenaoshi itadakimashite moushiwakegozaimasen.
(Thanh that xin 16i, phai goi lai ngay cho ban ngay.)
- Denpanojoutaiga waruiyoudesu. (okoega kikoenaiyoudesu.)
moushiwakegozaimasenga, odenwawo ichidokiraseteitadakimasu.
Néu ban khéng thé nghe thay giong néi khi goi tir dién thoai di dong,
“C6 vé nhu tin hiéu kém. (Toi khong thé nghe thay giong néi ctia ban.)
Chung téi xin 16i vi sw bat tién nay nhwng ching t6i sé cup dién thoai, va goi lai cho ban.”

Joh Emergency Map” Leaflet for Foreign Workers

To create a comfortable working environment for foreigners, we have made the Fukushima Prefecture

“Job Emergency Map”.
This map shows organizations that can be consulted when you have problems in the workplace.
You can download the leaflet by scanning the QR code on the right =>=2>=>>5>55=>>>>>5=

If you have any comments or inquiries about this magazine,

please contact us using the QR code below.
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“Smile Work” cooperating organizations
Iwaki International Association, Aizuwakamatsu International Association, Minamisoma City Multicultural Center
[SAKURAI, Aizu Kitakata International Association, Shirakawa City International Association (Shirakawa City Planning
Policy Division), Fukushima City International Friendship Association (Office:Settlement and Exchange Division),
Fukushimaken Zaijyu Gaikokujin Sogo Shien Network, Nihonmatsu Kokusaikoryu Volunteer “Zakuzaku Netto”, Koriyama
International Exchange Association, Sukagawa Tabunka Kyosei Netto, Nihonmatsu Chikyu Shiminno Kai(Nihonnmatsu

City Hall, Secretarial Policy Devision), The Ministry of Health, Labour and Welfare (Fukushima Labor Bureau), Ministry of
Justice(Fukushima District Legal Affairs Bureau)
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